
Join our Affiliate 
Partner Program 
The perks of being a VIP (Very Important Partner). Join our Affiliate program and 

earn an exclusive reward up to 20% on every deal closed for 12 months.


The Affiliate program is designed for folks with a customer support audience. You 

might be a content creator, an agency, a blogger, or someone in between — but you 

know the ins and outs of the industry, and we’re committed to your success.


We’re here to support you in maximizing your referrals by providing easy-access 

training and resources. Dive into our library of materials and keep tabs on your 

performance with a personalized dashboard just for you.

Start earning

Partnership Tiers Tier 1 Tier 2

Reward* 15% of every deal closed 20% of every deal closed

Customers referred** 1-10 11+

*Partners are eligible for commission on the customer’s first 12 months with Help Scout. Commissions are paid out monthly. If a customer 

cancels within that time frame, respective rewards will be discontinued. 


**Tiers are tied to the number of paying customers referred by the Partner to Help Scout in the last 3 months, initiating computation from 

the time of program enrollment. 

For any questions, please email  or your Partner Manager.partnerships@helpscout.com

https://dash.partnerstack.com/application?company=helpscout&group=helpscoutaffiliates
mailto:partnerships@helpscout.com

